
➢ If using Wireless - Opt for the 
5GHZ connection (if available) to 
maximize your bandwidth

➢ Wired 1 GB Ethernet will provide 
the best possible connection

Tips and Tricks
Optimizing the experience for
Presenters and Attendees

PC and Operating System
➢ Windows 10 Pro with a Modern CPU 

(Intel I7 Processor Desired)

Robust Internet Connection:

Close Background Programs
➢ Outlook
➢ Browser Sessions
➢ Other Video Technology

▪ Zoom
▪ Teams
▪ Adobe

Use an Updated Browser
➢ Microsoft Edge
➢ Google Chrome

5 GHZ

Avoid Streaming Services
➢ These content providers can take up 

significant bandwidth running 
elsewhere on your home network

Shut Down Online Gaming
➢ These activities can compromise 

bandwidth running elsewhere 
on your home network

DO NOT use Internet Explorer

Windows 10
Use This

NOEdge Chrome

VERY IMPORTANT


